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STEP 1: Complete the program and contact information
	Program: Information Technology – General Studies Track

	Program level:   Diploma

	Outcome type - Technical/Gen ed/Transfer/other:   Curriculum

	Date of last edit to plan and by whom (initials):  


	Contact Person (email and phone):
	Kevin Lee
kelee@gtcc.edu



STEP 2: List the exit OUTCOMES for the area identified above:
	#1
	Identify basic network components.

	#2
	Analyze the technical needs of end users.

	#3
	Develop a website using industry standards.

	#4
	Identify various computer security threats.

	#5
	Troubleshoot and repair common computer problems.



STEP 3: Prepare the timeline for the outcomes listed above:
	Outcome
Assessed
	Assessment Year and type
	Classes/Cohorts Assessed and semester
	Proficiency target level
	Measurement Tool(s)
	Person(s) Responsible

	1
	2017-18
Measure
2018-19
Act
	CTI120FA
	TBD
	TBD
	Ralph Argiento

	2
	2017-18
Measure
2018-19
Act
	CTI130FA
	To be considered proficient student completes lab with 70% or better
	Testout 13.1 “build a computer from scratch” capstone Lab
	Ernest Puglisi

	3
	2018-19 
Measure
2019-20
Act
	CTI110FA
	TBD
	TBD
	Ralph Argiento

	4
	2018-19 
Measure
2019-20
Act
	CTI120FA
	TBD
	TBD
	Ralph Argiento

	5
	2019-20 
Measure
2020-21
Act
	CTI130FA
	To be considered proficient student completes lab with 70% or better
	Testout 13.2 “Troubleshoot a malfunctioning computer” capstone Lab 
	Ernest Puglisi
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